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1) Where can Veterans be in person proofed for an eBenefits Premium (Level 2) account?

Answer:  Veterans can be in person proofed at any regional office and out-base benefit office by authorized personnel.  Note: Veterans cannot be in person proofed at a medical/clinic for eBenefits. My Healthe-Vet requires in person proof at those facilities. There are plans to link the two systems together.

2) Is there an alternative method of in person proofing for Veterans who cannot visit a regional/out-base office?


Answer: No alternative at this time; however, VBA and DOD are currently developing a remote proofing process for Veterans to have more flexibility in obtaining a Premium eBenefit account. 

3) Can an incompetent Veteran access their eBenefits account to change address information or generate letters?


Answer: Incompetent Veterans cannot change their address, but they can generate letters.

4) If the Veteran changes their address in eBenefits, will the payment, VACOLS and medical center address change as well? 


Answer: eBenefits allows the Veteran to change the C&P, Post 911 GI Bill and electronic payment (Direct Deposit)mailing address only. There are no plans to allow eBenefits to change VACOLS or medical center addresses. The Veteran needs to notify the regional office and medical center for all other address changes.  We can develop a statement informing Veterans that VACOLS, and medical center addresses cannot be updated in eBenefits to minimize any confusion. 

5) What is the timeline for corporate information to be viewed in eBenefits?


Answer:  Veterans can view information stored in corporate records immediately within eBenefits.  The Veteran is unlikely to view information from corporate that is not available to call agents.  
6) Can eBenefits generated letters be saved to a disk or drive?

 
Answer:  Generated letters can be saved, but not altered due to watermark. They are saved in HTML format

7) Does eBenefits inform Veterans on the policy regarding claims process?


Answer: eBenefits explains four stages of the claims process in a short easy read narrative for the Veteran relating to development, decision, notification, and the closure of the claim.   

8) Are there plans to allow the Veteran to generate an eBenefits tax abatement letter?


Answer:  We are currently developing the capability to generate tax abatement letters.  

9) Will there be an option for a Veteran to have eBenefits generated letter mailed in the absence of print capability?


Answer: The option will not become available.

10) Can you create an eBenefits informational insert for NCC letters?  

 
Answer:  We are considering the development of the eBenefits insert for distribution.

11) Will there be an eBenefits letter generated for Veterans from Oklahoma, Texas, Colorado, Florida, Oregon, and Massachusetts requiring their benefit letters to have the Service Center Manager signature from their regional office.


Answer:  This is a possibility pending the eBenefits work group review of documents confirming the state requirements. 

