Step 1: Welcome to all RO personnel, this is the eBenefits Refresher Training, this weeks training is meant to help RO personnel better understand the eBenefits portal, various features and DS Access Station (in-person proofing) and other registration issues. 
Step 2:  Attendance will be taken by you, simple e-mailing frank.bryceland@va.gov your (and/or group) names, RO and the attendance code for the session provided by me at the end of my presentation.
Step 3:  This training will have 3 parts, an eBenefits Overview, a DS Access Station review and a question and answer period.

Step 4:  Both presentations have LMS credit on LMS, for eBenefits Overview it is: 1364976 and the DS Access is: 1287937.
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