Solutions to Identified DS Logon Problems 


1) Problem:  DS Access station shows logon status as “Active” level 1, but you are unable to upgrade to level 2. 
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Solution:  We need to deactivate level 1 by clicking on red button. We can either have Veteran to reestablish a Basic account and then upgrade to a Premium account or upgrade the Veteran to a Premium account and have the activation code mailed to the address of record.   

2) Problem:  DS Access station shows logon status as “Request Processed”, but the view person information button is only shown, so you cannot upgrade to level 2. The Veteran did not establish a basic account because the DS logon status is not active. 
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Solution:  We need to contact Veteran to have them to obtain a Basic account again and to complete the process until their password is accepted. You can also contact DMDC (1 800 477 8227) and request that the Basic account be deactivated, which will allow you to complete an upgrade to a Premium account and have the activation code mailed to the address of record.

3) Problem:  DS Access station shows logon status as “Not Created”, but the view person information button is only shown, so you cannot upgrade to level 2.
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Solution:  Sometimes the Add to DEERS function does not create the “Key Icon” to grant the upgrade.  You need to have the Veteran’s full name, SSN, and date of birth reentered in DEERS again to generate the Key Icon

4) Problem:  You are unable to grant a DS logon to Veteran because the spouse enrolled in DEERS under the Veteran’s SSN. 

Solution:  We have to contact DEERS and have the spouse enrolled in DEERS under her own SSN.  When spouse DEERS account is corrected, create a DEERS record under the Veterans SSN, which will allow you to grant a request for a DS logon.
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