Questions from Call Agents

1) How soon before a child reaches age 18 can a Veteran submit a VDC request for school attendance?

Answer: School information can be entered once a child reaches the age of 17.75.
2) Will the Veteran be provided a 674b or provided information on how to report a change in school attendance after submitting a VDC 674 application?

Answer: 674b was not part of this release. Child school information can be updated at any time in VDC, generating a new 674.
3) Under managing dependents, can a Veteran submit a 674, School Attendance  

Report? 
Answer: No requirements in this release.

 
4) Will the Veteran received an early communication message in ebenefits that child is about to reach age 18 and requires the completion of the 674 via VONAPP

Direct Connect to continue benefits for school child?

      
Answer: System timer triggered communication requirements were not part of the initial release
5) Does the Veteran received a confirmation statement that can be printed for their records that the submitted dependency claim via VDC has been received with the date and time of submission?

Answer:      The Veteran receives an onscreen confirmation that their application has been successfully submitted, along with the application confirmation number.
6) Does the Veteran received a early communication reminder message that their VDC application is incomplete and the number of days pending before deletion?

Answer: 

7) Can dependent parents be added to VDC?

Answer:        No requirements in this release.
8) Does the VA recognize common law marriages in VDC?

Answer:        No requirements in this release.
9) How many previous marriages can be reported using the VDC?

Answer:     VDC application accepts any numb
10)  Will VDC display a message indicating: the Veteran must be 30% or more compensated to add dependents and define dependency for VA purposes after the Veteran clicks the link?       There is a 30% question displayed upon access to VDC if the system detects the user rating is not >= 30%. If the user selects no, they are then notified they may not be qualified to receive benefits, and asked if they want to continue.  
11) VDC has a note that says after 365 the submitted application will be deleted. What happens to the claim and will the 130 automatically be cancelled in our corporate record?

12) Can the call agents view the claim in Virtual VA and what will the claim look like in Virtual VA? 

13) Can a drop button be created that will provide the veteran with the RO information for faxing documents or address instead of directing them to call the toll free number?

14) If the Veteran forgets or did not write down the confirmation number for VDC application, where can this information be obtained?

15) Can you develop a requirement that would allow the Veteran’s confirmation number be mailed to his eBenefits mailbox?

16) Does the school search function only list the VA approved schools?

17) Can a veteran go to the VONAPP website and submit a 686c and 674 without using eBenefits? 

