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SUBJ: Interface Control Registration and Approval
1.
PURPOSE
This standard operating procedure (SOP) contains Health Systems Design & Development’s (HSD&D's) policy and procedures for:

a. Defining the policy for requesting Interface Control Registration (ICRs) for a HealtheVet-VISTA software product or module and applicable definitions. (See Appendix A);

b. Identifying the responsibilities for the Developers of HealtheVet-VISTA Products, custodians of HealtheVet-VISTA components, as well as responsibilities for the VHA Database Administrator (DBA); and

c. Defining the process for securing an ICR.

2.
POLICY
d. Components of a HealtheVet-VISTA product must adhere to the development domain assigned to that product or be addressed by an active ICR.

e. ICRs may be of perpetual or limited scope and duration and may be of "Subscribed" usage or "Open" (i.e., the ICR is recorded by the custodial package for public use and no additional record is required by the user). Agreement to the terms of the ICR must be negotiated between the custodian of the subscribed component(s), the requester, and the DBA. 
f. ICRs must be in effect at all times when a package references components external to its development domain. Thus, packages that are not yet released but are installed at field facilities (alpha or beta test) must have active ICRs for all external components.

g. Requests for ICRs must be submitted using the DBA menu on FORUM. An ICR is not formally approved until it is made "Active" by the DBA.

3.
RESPONSIBILITIES
h. The Developers of HealtheVet-VISTA Products.  The Developers of HealtheVet-VISTA products will ensure that all components of a product adhere to the assigned development domain. Components that must extend beyond their domain must apply for an ICR or be supported by an already existing ICR.

i. The Custodians of HealtheVet-VISTA Components.  The custodians of HealtheVet-VISTA components will:

(1) Review all submitted requests and possibly place restrictions on the agreement (e.g., duration, read only access);

(2) Indicate concurrence to the ICR;

(3) Support the conditions of the ICR for the duration cited in the agreement; and

(4) Work with all subscribers to ensure that changes do not disrupt functionality in the subscribing packages should the need arise to alter the conditions of an active ICR. 

j. The VHA Database Administrator (DBA).  The DBA will:

(1) Review all submitted ICRs;

(2) Possibly deny the request without input from the custodian of the subscribed component(s); 
(3) Act as an arbitrator in the negotiations between the requester and custodian to achieve a mutual agreement if needed; and

(4) Ensure the agreed to ICR is formally registered within the ICR system.

4. PROCEDURES

k. The requester must initiate the process on the FORUM computer system. Initiation may be via electronic mail or via the Interface Control Registration Menu (located on the DBA menu).

(5) All such submissions should include the DBA as a recipient.

(6) Requests for an ICR must be made as early in the development cycle as possible so that an optimal agreement can be achieved.

l. The custodian of the component to which an ICR is desired must respond indicating his/her agreement to the conditions or offer alternatives. Such response must be complete and timely or indicate when such a response will be forthcoming.

m. In the event that negotiations arise to work out a mutually agreed ICR, the DBA may act as an arbitrator. The DBA will take all steps necessary to resolve disputes promptly.

n. Upon agreement to the ICR by both the requester and the custodian of the component, the requester will enter the ICR into the ICR system using the Interface Control Registration Menu on FORUM. This action may have been taken in Step 4.a., above. If so, any agreed changes to the initial request will be made to the ICR by the requester. Upon completion of entering the ICR, the requester will “roll up” the ICR.

o. The final version of the ICR must be reviewed by the custodian of the component and approved. When such acknowledgment is received, the DBA marks the ICR as "Active" and indicates activation via an electronic mail message generated by the ICR system.

5.
REFERENCES
a. VHA Handbook's VISTA Database Administration chapter 

b. VHA Handbook's Software Management chapter
c. HealtheVet-VISTA DBA Web site 

6. RESCISSIONS

None.

7. FOLLOW UP RESPONSIBILITY

Associate Deputy Director, Development and Infrastructure Support

8. FOLLOW UP DATE

February 2009
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DAN G. BISHOP

Director, Health Systems Design & Development

Appendix A – Definitions

Definitions

Component – The parts that make up a package. These may include but are not limited to Application Program Interfaces (APIs), Remote Procedure Calls (RPCs), Remote Method Invocations (RMIs), containers, data dictionary elements, data tables, database views, etc.

Custodian – The developer of a package responsible for its design, integrity, and maintainability.

Database Administrator (DBA) – The person responsible for the management of the structure, terms, and use of the HealtheVet-VISTA database and of the HealtheVet applications and services.

DBA menu and Interface Control Registration Menu – Sets of options on the FORUM computer system, which provide functions to request or examine responsibility areas of the DBA.

FORUM – A national communication system for use within VHA.

Interface Control Registration – an agreement between two or more HealtheVet-VISTA packages to allow access to one package by another.

Package – A suite of software that comprise a functionally focused set of features (e.g., Outpatient Pharmacy, Integrated Billing, Radiology, etc.).

Requester – The developer of a package that requires use of package components outside of its assigned domain.
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