
Software Engineering Process Group (SEPG) Coversheet

Work Product:
SOP 192-507 Requirements for Standard Patient Identifier

Date Created:
January 16, 2002

Authors:
VDSI 

	Reviewers
	Date Sent for Review
	Date Comments Received
	Date Comments Incorporated
	Comments

	SEPG
	2/5/2002
	
	2/11/2002
	Reviewed

	PMB
	2/11/2002
	
	2/25/02
	Tasked to PMC

	PMC
	2/27/2002
	3/26/2002
	3/28/2002
	Concurrence

	Director, VDSI
	3/28/2002
	N/A
	N/A
	Approved

	PMB
	4/1/2002
	
	4/1/2002
	Approved

	ACIO
	4/2/2002
	4/8/2002
	N/A
	Signed


Description:  This standard operating procedure (SOP) describes System Design & Development’s (SD&D) policy and procedures for use of a standard patient identifier in all software products that create, derive, support or report patient identifiable data. Such systems include VISTA, Commercial-Off-The-Shelf (COTS) and ReHosted products. COTS products are systems that are commercially available to the open market. ReHosted products are in-house products that SD&D has developed to operate on a new development platform. Patient identifiable data is any data that is directly attributed to a single, unique patient.

Link to Document: http://vista.med.va.gov/SEPG_lib/Standard Operating Procedures/192-507 Requirements for Standard Patient Identifier.doc
Document Stored:  SEPG Web site

Primary Audience:  Directors and Project Managers

Benefit:  The benefit of this SOP is to provide instructions on:

a. Identifying conditions that indicate the standard patient identifier must be supported by a Veterans Health Administration (VHA) system;
b. Using appropriate procurement language to ensure that the vendor understands the Integration Control Number (ICN) specification; and
c. Providing feedback to ensure that the procurement language is meeting VHA needs.
Approved by:  Project Managememt Committee (PMC), Program Management Board (PMB), and ACIO for System Design & Development

Effective Date:  4/8/2002

Point(s) of Contact:  Catherine Pfeil
Related Links:
 SOP 192-016 Health Level 7 (HL7) Message and Segment Usage

http://vista.med.va.gov/sepg_lib/Standard Operating Procedures/192-016 Health Level 7 (HL7) Message and Segment Usage.doc
SOP 192-116 Test Plan Creation and Execution

http://vista.med.va.gov/SEPG_lib/Standard Operating Procedures/192-116 Test Plan Creation and Execution.doc
SD&D Protected Health Identifiers Scoring Worksheet

http://vista.med.va.gov/vdsi/policy_library/sops/documents/192-507 Protected Health Identifiers Scoring Sheet.xls
VDSI Application Architecture/COTS Web page
http://vista.med.va.gov/vistaarch/cots/
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OFFICE OF INFORMATION

ASSOCIATE CHIEF INFORMATION OFFICER (ACIO) FOR SYSTEM DESIGN & DEVELOPMENT

Project Management

January 2002

NUMBER: 192-507

SUBJ:  Requirements for Standard Patient Identifier

1. PURPOSE

This procedure contains System Design & Development’s (SD&D’s) policy and procedures for use of a standard patient identifier in all software products that create, derive, support or report patient identifiable data. Such systems include VISTA, Commercial-Off-The-Shelf (COTS) and ReHosted products. COTS products are systems that are commercially available to the open market. ReHosted products are in-house products that SD&D has developed to operate on a new development platform. Patient identifiable data is any data that is directly attributed to a single, unique patient.

2. POLICY

Any software product that creates, derives, supports or reports patient identifiable data must have the ability to store the VA’s patient identifier - the Integration Control Number (ICN). ICNs are uniquely assigned to each Veterans Adminstration (VA) patient. All products must include the ICN with all data transmissions that exchange patient-identifiable data. All products must be able to access patient data based on the ICN as the identifier.

3. RESPONSIBILITIES

a. Directors.  All Directors or designees are required to ensure that software solutions to create, derive, support or report patient data use the ICN to uniquely identify patients.

b. Project Managers.  The Project Manager is responsible for:

(1) Where a COTS product in being procured, including the procurement language describing the vendor’s requirements to support the ICN;

(2) Where a ReHosting initiative is being developed, including support for the ICN in appropriate files; and

(3) Where a system either sends or receives data from another Veterans Health Administration (VHA) approved system, including the ICN in data transmissions that include patient-identifiable data.

c. SD&D Database Administrator.  The SD&D Database Administrator is responsible for:

(4) Reviewing all data that is to be supported via a software product; and

(5) Where patient-identifiable data is supported, ensuring that appropriate support for the ICN exists.

d. SD&D Messaging Administrator.  The SD&D Messaging Administrator is responsible for:

(6) Reviewing all proposed inter-system messaging; and

(7) Where patient-identifiable data is used, ensuring that the proposed message formats include the ICN as appropriate.

e. Independent Validation &Verification (IV&V) Manager.  The IV&V Manager is responsible for:

(8) Reviewing the test plan scenario and clarifying all use where the ICN must be applied prior to testing;

(9) Ensure that the methods and data used have been approved by VISTA Data Systems & Integration Service (VDSI; and

(10) Working with the Project Manager to arrange for testing that certifies the ICN is appropriately employed.

4. PROCEDURES

f. The Project Manager is required to review the data set used by the proposed software product to ascertain if patient-identifiable data is supported:

(11) A description of patient-identifiable data is posted on the SD&D Web under the VDSI Application Architecture/COTS Web page.

(12) A tool (spreadsheet) called “SD&D Protected Health Identifiers Scoring Worksheet" is also posted to the web site to assist in the determination.

b. The Project Manager is required to review the requirements for the VA Integration Control Number (ICN). Requirements are posted on the SD&D Web under the VDSI Application Architecture/COTS Web page.

c. The Project Manager is required to use the current procurement language within the procurement documents if a product is to be bought and that product will support patient-identifiable data. For each procurement, check the SD&D Web under the VDSI Application Architecture/COTS page to ensure that the initiative is using the most current requirement.

d. The Project Manager is required to seek an exemption from VDSI in the event that the planned system is unable to accommodate the ICN.  Such cases should be rare, but may occur with medical instruments or other COTS.  Exemptions may be requested by sending an electronic mail message to the Exchange group VHA CIO TS Techn Integ describing the system needing the exemption along with a justification for the exemption.

e. The Project Manager is required to schedule reviews with VDSI to:
(13) Present and secure approval for database structures and data content; and

(14) Present and secure approval for use of messages and segments (see SOP 192-016, Health Level 7 (HL7) Message and Segment Usage).

f. The Project Manager is required to contact the Manager of the IV&V team to:
(15) Brief the IV&V team on the use of the ICN; and

(16) Provide test scenarios that validate the ICN usage adheres to standard requirements (see SOP 192-116 Test Plan Creation and Execution).

g. The Project Manager is required to provide feedback on the effectiveness of the procurement language to ensure that quality improvements can be made if needed.

NOTE: For each procurement, provide feedback via electronic mail to the mail group VHA CIO TS Techn Integ describing any problems that could be attributed to the specificity of the procurement language.

5. REFERENCES

SOP 192-016, Health Level 7 (HL7) Message and Segment Usage.

SOP 192-116 Test Plan Creation and Execution

6. RESCISSIONS

None.

7. FOLLOW UP RESPONSIBILITY

Director, VISTA Data Systems and Integration, System Design & Development

8. FOLLOW UP DATE

January 2007
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DAN G. BISHOP

ACIO for System Design & Development
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