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NUMBER: 192-509

SUBJ:  Requirements for Context Management

1. PURPOSE

This procedure contains System Design & Development’s (SD&D) policy and procedures for use of context management for software that operates on a user workstation.  Context management ensures that distinct applications will maintain established contexts (e.g., patient, encounter, observation) according to approved behavior patterns.  SD&D shall use a context manager that fully meets the standard as defined by the Health Level Seven (HL7) standards body.

2. POLICY

This standard operating procedure (SOP) describes SD&D policy and procedures for context management behavior for all software that operates on a user workstation.  Contexts that are affected include patient, encounter, observation and others that will emerge as the HL7 standard advances.

3. RESPONSIBILITIES

a. Directors.  All Directors or designees are required to ensure that software solutions that operate on user workstations properly support required contexts and adhere to the HL7 standard for context management.

b. Project Managers.  The Project Manager is responsible for:

(1) Where a Commercial-Off-The-Shelf (COTS) product is being procured, including the procurement language describing the vendor’s requirements to support the HL7 standard for context management; and

(2) Where a Graphical User-based Interface (GUI) or web application is being developed, including support of the HL7 standard for context management.

c. SD&D Data Base Administrator jointly with the SD&D Messaging Administrator.  The SD&D Data Base Administrator and the SD&D Messaging Adminstrator are jointly responsible for:

(3) Defining what contexts must be supported;

(4) Reviewing and approving application behavior for each context; and

(5) Maintaining a libray of approved contexts and actions.

d. Independent Verification and Validation (IV&V) Manager.  The IV&V Manager is responsible for:

(6) Reviewing the test plan scenario and clarifying all use where the HL7 standard for context management must be applied prior to testing;

(7) Ensuring that the contexts and associated actions used have been approved by VISTA Data Systems and Integration (VDSI); and

(8) Working with the Project Manager to arrange for testing that certifies the HL7 standard for contexts are appropriately employed.

4. PROCEDURES

e. The Project Manager reviews the proposed software product to ascertain if a workstation interface is to be included:

(9) SOP 192-503 COTS Interface Method Determination Process serves to aid the Project Manager in this determination;

(10) An associated tool (spreadsheet) called “COTS Clinical Interface Method Determination form” is also posted to the web site to assist in the determination.

f. The Project Manager reviews the requirements for HL7 context management illustrated in this standard procedure and its related attachments.

NOTE: Requirements are posted on the SD&D Web under the VDSI Application Architecture Web page.
g. The Project Manager uses the current procurement language within the procurement documents if a product is to be bought and that product will require context management.

NOTE: For each procurement, check the SD&D Web under the VDSI Application Architecture Web to ensure that the initiative is using the most current requirement.
h. The Project Manager schedules reviews with VDSI to:
(11) Present and secure approval for contexts and associated actions;

(12) Complete and submit the SD&D Application Context Management Form, documenting the intended behavior of the application with regard to approved contexts.

NOTE: VDSI reviews are scheduled by completing a request via the VISTA Technical Review Program Web site.  Also, refer to SOP 192-040 Request for Technical Review of SD&D Development Products for additional assistance
i. The Project Manager contacts the Manager of the IV&V team to:
(13) Brief the IV&V team on the use of HL7 standard for context management; and

(14) Provide test scenarios that validate the context usage adheres to standard requirements (see SOP 192-116 Test Plan Creation and Execution).

j. The Project Manager is required to provide feedback on the effectiveness of the procurement language to ensure that quality improvements can be made if needed.

NOTE: For each procurement, provide feedback via electronic mail to the mail group “VHA CIO TS Techn Integ” describing any problems that could be attributed to the specificity of the procurement language.
5. REFERENCES

SOP 192-116 Test Plan Creation and Execution

SOP 192-040, Request for Technical Review of SD&D Development Products

6. RESCISSIONS

None.

7. FOLLOW UP RESPONSIBILITY

Director, Development and Infrastructure Support, System Design & Development

8. FOLLOW UP DATE

June 2007
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